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Lessons Learned in Assessing International Learning

This anchor includes a sample student artifact with rater commentary. A completed “sample” rubric follows the student artifact. Please note that this is one sample artifact; in reality, students would be rated on a number of artifacts that complete the ePortfolio. This is intended as an example only. 
Reflective Essay
My study abroad experiences
At 9:00AM, December 19, 2004, I was in a taxi going to the airport. This morning I said “goodbye” to everyone, put my bags in the truck of the taxi and chatted with the taxi driver on my way to the airport in Malaga. I checked in and spent the next hour waiting for the plane. Checking in was slow and as complicated as only the Spanish can make it. Any official action in Spain takes a lot of time, I have learned. While in the terminal waiting for my next flight, I would write in my journal “as the plane finally took off, I was surprised at the view out the window as our plane circled, gaining altitude. I got a chance to see Malaga for the last time, a beautiful view of the sea, and as we climbed through the clouds we could see the tops of the mountains peaking through and finally disappear under the whiteness below.” It was as if nature was closing a curtain on my seven months in Malaga, that last chapter in my travels in seven different countries on three continents – almost a world record!

By the time I got home, Christmas was in full swing. It even 

This is the first of negative opinions. One would expect some understanding of cultural differences after so much travel. Low Knowledge Rubric (KR II 1, KR III 1and Attitude Rubric (AR) III 1 and 5. 
Interesting that experiences are seen here only as “travels” and that it seems to be the number that counts and not the experiences themselves. Low AR III 2.


looked like we would have a white Christmas as we hit a snowstorm on the way from JFK to Connecticut. It was good to finally be home. My family, my room, my town - familiarity is a comforting thing. However, once I got home, people kept asking me, “Well, how was it?” What can you say? It was different – foods, people, living conditions, restaurants and strange customs. I frankly got tired of answering the question. It is hard to summarize what I experienced for seven months of travel. Lots of planes, strange hotel rooms, foods I never did get used to, crowded streets, the noise of languages I didn’t understand, the rudeness of some people, and getting lost. Finally, I just said, “It was great!” and left it at that.


There were some things I would have liked to have talked about. For example how claustrophobic I felt in Hong Kong - hoards of people walking shoulder to shoulder and then packing themselves (and me) in subway cars like sardines in a can that was too small. How could people do this day after day? This was during my summer in Hong Kong and Southern China where I attended an English language program sponsored by my school and the Hong





Low AR III 2, 4 and 5
Little or no reflection on his/her experiences, most of which seem to be unpleasant. Low KR II 1-2,  Low Skills Rubric (SR) I 1, Low AR 1-3
 Low KR II 1-2, AR III 3 and 5
Kong Polytechnic University.  The purpose of the program was to introduce Americans to how Hong Kong as been integrated with the Chinese economy, especially the Pearl River Delta region in China proper. It ended up being meeting after meeting with all kinds of people, talking about how great the Chinese economy was and how its Communist political system was supporting real, free markets. My Dad later commented that “Chinese free markets” seemed like kind of an oxymoron. The Chinese seem to like to make a big deal of everything like meetings with lots of food, lots of formalities and lots of talk that seemed to go on forever.  This was particularly tough during the first couple of days when we were still jet-lagged from the interminable flight from the US. 

There were some neat things though. We spent some time in the Pearl River Region. I was amazed at the size of the cranes at the American container loading facility built by CSX, a US transportation company. It was awesome to think of how much stuff is shipped from there home. We also had some lectures from Chinese businessmen about how they were using American business ideas like supply-chain 



 There is an obvious political bias here, only reinforced by the experience. Low KR I 1-3, low AR I 1-3, AR III5
Other cultures seen as a negative. Low AR III 1, 3 and 5, low KR II 1and 2.
Why just amazement at an American firm’s activities and shipments in only one direction. Low KR I 1-3. 
management. It was just like listening to my professor back home in the class I had on the same subject. We saw lot of other cool things like the madness of the Hong Kong stock exchange and the awesome glass floor of the Macau tower, looking down nearly nine hundred feet down!  I was dumbfounded by the amount of fake stuff at the Temple Street Night Market, though. How could they copy stuff like that and then try to sell it as original? This was really shameful. Although China was interesting, it was good to get on the plane for my next adventure. I took off for Spain and others went their own way. The luckiest of all was King, our Hong Kong guide, who only had to get on the subway to get home. 

I did meet some interesting people during my travels though, like the weird snake charmer guy in Morocco and the old fisherman in Lisbon who said it was interesting to talk to an American. I didn’t like walking around by myself and thought it was fun to go window shopping with members of my group. There was always something strange to see and talk about, especially how different it was from the US. I did go out once alone and was accosted by 



As if supply chain management was an entirely American business principle. Same scoring as above. 
This is a very negative value judgment. Low KR 2-3, KR II 1-2
Hardly in depth reflection on the experience. Low AR I 1-3
 Why weird snake charmer? Different maybe, but “weird.”  Low AR II 3, if nothing else. 
Although a recognition of differences, it is frame in the negative. 
three pickpocket thugs trying to steal my wallet. Luckily, there was this big dude from Massachusetts who saw what was happening and got them to give me my wallet back. Things like that can really spoil your opinion of a country. 

While I was in Malaga, I was assigned to a host family. They were very nice people, who lived in a big apartment in a strange, old building in the middle of town. Teresa, my host mom, made some pretty good dinners and liked to help me practice my Spanish by asking me questions about the things that I saw like the fancy flamenco performance and the disgusting bullfight they took us to. It was great to have my two host sisters around. They were very good about explaining things while we were watching television. It was hard to understand what the announcers were saying, but Marta and Carolina could make things simple and explain what was going on. I almost began to feel like a member of the family.  Being with my family made learning Spanish a lot easier and helped me get familiar with Spanish life and understanding the Spanish ways of doing things. This was a best part of my stay in Malaga.


 As if this couldn’t happen in Connecticut? Low AR I 1, 2, and 3
Low AR 1 and 3, assuming architecture is an art form. 
Flamenco is not just “fancy,” and though bullfighting is disgusting to most, it is still part of the culture of Spain. Low AR II 3 and AR III1-3

Weak language skils? No real evidence so checked as “not evident.” 
  Ok, so something was experienced, but did it affect them in any way? What are the Spanish ways of doing things? Low AR 1-3, low AR I 2-3 

The nice thing about studying abroad is that you get to know the real people of a country. No, I will never be Spanish or Chinese, but I think that I have a much better idea of what makes them different from us – their food, they way they live, likes and dislikes, their religions, their confusing politics and strange daily time- table (eating at strange times and staying up very late at night in Spain, for example). 

As much as I liked my family and friends in Spain, it was nice to meet up with my friends in other school programs in Europe. I remember finding 
a cheap flight to London to spend Thanksgiving with a old school mate who was studying in England. It was a great time being with an American and celebrating a great holiday, even though we had to bring our own can of cranberry sauce to the restaurant. That is some that I will never forget. It is something that I think about at Thanksgiving now that I am home.

What likes and dislikes, what religions? Why confusing politics?  Of course, differing life-styles. Low KR I 1-3, Low KR II 1-2, Low AR scores.
 Kind of fun to have an American meal in a foreign country, but is that all there is to London?  The cranberries would be an insult to the restaurant chef.

Commentary summary:

In this artifact, it appears that the student has been abroad for some period of time, visiting the Far East and Western Europe. The general impression this reflective essay leaves is that it is not particularly reflective. The student describes several trips that he/she made, but maintains a kind of reportorial style. It does not seem that his/her experiences have affected this person in any real way. In fact, those experiences have only reinforced the difference in his/her culture and an opinionated “rightness” about his/her own. There has been little change in attitude except, perhaps, in a negative direction. There is little evidence of any application of any global perspective or learning, rather only a series of unrelated mental snapshots of events.  Any real change in attitude is missing here. 
Knowledge Rubric

The below items are designed to assess various knowledge areas that are evident in the student’s portfolio information and/or materials. Please note that each portfolio begins with a Portfolio Information Form. Ratings should be based upon the information provided by the student in the Portfolio Information Form as well as the actual items from the portfolio. Please base your ratings on the following scale: 1 = Inadequate; 2 = Minimal; 3 = Moderate; 4= Extensive.

	I. Demonstrates knowledge of global issues, processes, trends and systems
	1 
Inadequate

(descriptions are
inaccurate or
poorly developed) 
	2 
Minimal 

(Describes basic
points
accurately)
	3 
Moderate 

(Compares and
contrasts
perspectives;
uses examples to
illustrate)
	4 
Extensive

(Content
knowledge is
extensive;
analyses are
sophisticated)

	1. Basic world geographical knowledge (e.g., countries, borders, capitals, populations, linguistic groups, economic, geographic, political/economics groupings). 
	        X
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	2. Basic concepts (e.g., political events, major world organizations, major trends such as globalization, the role of non-governmental organizations.) 
	        X
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	3. Principles, theories, and models that underlie global issues, processes, trends and systems. 
	        X
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	In addition to your ratings, please provide additional information regarding the student's performance in this area. Information regarding why you assigned the ratings you did—as well as specific examples from the portfolio—would be particularly useful. 
	

	II. Demonstrates knowledge of other cultures

	1. Cultural practices (e.g., religious, secular, political, governmental, educational, family structures.) 
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	X
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	2. Cultural beliefs and values 
	X
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	In addition to your ratings, please provide additional information regarding the student's performance in this area. Information regarding why you assigned the ratings you did—as well as specific examples from the portfolio—would be particularly useful. 
	

	III. Understands his/her culture in a global and comparative context

	1. Self in cultural context (e.g., aware of one’s own origins, history, ethnic identity, communities, etc.). 
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	X
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	2. The history of his or her own culture in relation to the history of other cultures. 
	X
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	In addition to your ratings, please provide additional information regarding the student's performance in this area. Information regarding why you assigned the ratings you did—as well as specific examples from the portfolio—would be particularly useful
	.


Skills Rubric

The below items are designed to assess various skill areas that are evident in the student’s portfolio information and/or materials. Please note that each portfolio begins with a Portfolio Information Form. Ratings should be based upon the information provided by the student in the Portfolio Information Form as well as the actual items from the portfolio. Please base your ratings on the following scale: 1 = Inadequate; 2 = Minimal; 3 = Moderate; 4= Extensive. 

	I. Uses knowledge, diverse cultural frames of reference, and alternate perspectives to think critically and solve problems.
	1 
Inadequate
Proficiency 
	2 
Minimal 
Proficiency
	3 
Moderate 
Proficiency
	4 
Extensive 
Proficiency

	1. Recognizing the importance and validity of others’ perspectives 
	X
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	2. Providing culturally-grounded evidence to make points (e.g., recognizes the cultural underpinning of evidence, opinion, and arguments). 
	X
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	In addition to your ratings, please provide additional information regarding the student's performance in this area. Information regarding why you assigned the ratings you did—as well as specific examples from the portfolio—would be particularly useful. 
	


	II. Uses foreign language skills and/or knowledge of other cultures to extend his/her access to information, experiences, and understanding.
	There is no content to be assessed.
	1 
Inadequate
Proficiency
	2 
Minimal 
Proficiency
	3 
Moderate 
Proficiency
	4 
Extensive 
Proficiency

	1. Using foreign language skills to locate and use resources (e.g., foreign language texts) in various disciplines. 
	 FORMCHECKBOX 
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	2. Using foreign language and cultural knowledge gathered from a fluent/native speaker. 
	 FORMCHECKBOX 
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	3. Using foreign language skills and knowledge of other cultures in experiential learning (e.g., service-learning, internships, study abroad). 
	 FORMCHECKBOX 
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	In addition to your ratings, please provide additional information regarding the student's performance in this area. Information regarding why you assigned the ratings you did—as well as specific examples from the portfolio—would be particularly useful. 
	


For assessing foreign language materials:
	III. Communicates and connects with people in other language communities in a range of settings for a variety of purposes, developing skills in each of the four modalities: speaking (productive), listening (receptive), reading (receptive), writing (productive).
	There is no content to be assessed.
	1 
Inadequate
Proficiency
	2 
Minimal 
Proficiency
	3 
Moderate 
Proficiency
	4 
Extensive 
Proficiency

	1. Speaking accurately on a wide range of topics 
across settings and contexts.
	 FORMCHECKBOX 

	[image: image40.wmf]
	[image: image41.wmf]
	[image: image42.wmf]
	[image: image43.wmf]

	2. Listening and comprehending discussions on a
wide range of topics across settings and contexts 
	 FORMCHECKBOX 
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	3. Reading and comprehending a wide range of
materials across settings and contexts. 
	 FORMCHECKBOX 
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	4. Writing accurately about a wide range of topics
across settings and contexts. 
	 FORMCHECKBOX 
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	In addition to your ratings, please provide additional information regarding the student's performance in this area. Information regarding why you assigned the ratings you did—as well as specific examples from the portfolio—would be particularly useful.
	


Attitude Rubric

The below items are designed to assess various attitude areas that are evident in the student’s portfolio information and/or materials. Please note that each portfolio begins with a Portfolio Information Form. Ratings should be based upon the information provided by the student in the Portfolio Information Form as well as the actual items from the portfolio. Please base your ratings on the following scale: 1 = Inadequate; 2 = Minimal; 3 = Moderate; 4= Extensive.

	I. Demonstrates a willingness to seek out international or intercultural opportunities.
	1 
Demonstrates
inadequate awareness
of, openness
toward, or
engagement
with...
	2 
Demonstrates
minimal 
awareness
of, openness
toward, or
engagement
with...
	3 
Demonstrates
moderate 
awareness
of, openness
toward, or
engagement
with...
	4 
Demonstrates
extensive 
awareness
of, openness
toward, or
engagement
with...

	1. ... his or her experiences with individuals from different cultures. 
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	X
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	2. ... the ways in which his or her thinking has changed as a result of exposure to different cultures. 
	X
	[image: image59.wmf]
	[image: image60.wmf]
	[image: image61.wmf]

	3. ... feelings or emotions that he or she experienced as a result of an international and/or intercultural learning experience(s). 
	X
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	In addition to your ratings, please provide additional information regarding the student's performance in this area. Information regarding why you assigned the ratings you did—as well as specific examples from the portfolio—would be particularly useful. 
	

	II. Appreciates different cultures (e.g., language, art, music, religion, political structures, philosophy, and material culture).
	1 
Demonstrates
inadequate awareness
of, openness
toward, or
engagement
with...
	2 
Demonstrates
minimal
awareness
of, openness
toward, or
engagement
with...
	3
Demonstrates
moderate
awareness
of, openness
toward, or
engagement
with...
	4 
Demonstrates
extensive
awareness
of, openness
toward, or
engagement
with...

	 1. ... the language(s) and/or literature(s) of the culture(s). 
	X
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	 2. ... the arts and performing arts of the culture(s). 
	X
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	 3. ... the systems or structures (e.g., political, social, economic, etc.) of the culture(s). 
	X
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	 4. … the philosophical stances, views of the world and/or religious perspectives of the culture(s). 
	X
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	 5. … the material culture or artifacts (i.e., anything the culture materially creates) of the culture(s). 
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	X
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	In addition to your ratings, please provide additional information regarding the student’s performance in this area. Information regarding why you assigned the ratings you did—as well as specific examples from the portfolio—would be particularly useful. 

	


	III. Accepts cultural differences and tolerates cultural ambiguity.
	1 
Demonstrates
inadequate awareness
of, openness
toward, or
engagement
with…
	2 
Demonstrates
minimal
awareness
of, openness
toward, or
engagement
with…
	3 
Demonstrates
moderate
awareness
of, openness
toward, or
engagement
with…
	4 
Demonstrates
extensive
awareness
of, openness
toward, or
engagement
with…

	1. … the similarities and/or differences among cultures.
	X
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	2. ... the process of reflecting upon his or her own thoughts and feelings toward different cultures. 
	X
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	3. ... the importance of interpreting cultural events and experiences "through the eyes of" individuals from different cultures. 
	X
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	4. ... the specific ways in which he or she has been changed and/or transformed as a result of cross-cultural experiences. 
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	X
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	5. ... his or her own biases, prejudices, or stereotypes in relation to a different culture. 
	X
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	In addition to your ratings, please provide additional information regarding the student's performance in this area. Information regarding why you assigned the ratings you did—as well as specific examples from the portfolio—would be particularly useful. 
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